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Renew Your License(s)



Confirm the License Type and 
Categories to be Renewed



Renewals also Require Insurance or 
Government Employee Letter



Upload Certificate of Insurance (COI)

• Proof of insurance is required for pesticide 
applicators seeking a new commercial license 
or renewing an existing commercial license
– The Certificate of Insurance (COI) can be obtained 

through your employer or via your insurance agent
– Municipal, State, and Federal Government Employees 

who use pesticides exclusively within their role as 
government employees must upload a Proof of 
Government Letter



Proof of Government Employee (PGE) 

• Federal, State, and Municipal government 
employees follow a similar process but are 
required to upload a “Proof of Government 
Employee” (PGE) Letter
– The letter must be on Agency letterhead and 

clearly indicate that such license is being used for 
government work only

– Pesticide applications made outside of one's 
government job to the property of another 
require a separate (COI)



Sample COI



Sample PGE Letter



Attestation and Upload COI or PGE



Select Add 



Locate File on Computer



Continue 



Select Type and Enter Description



Success!  Now Continue Application



Add New Employer / Company 
Information



Select Employer Information from 
Contact Type Options



Enter Employer Information



Contact Added Successfully



Review and Certification 
Upper Part of Web Page



Review and Certification
Lower Part of Web Page



Choose Payment Method



Successfully Completed



Await MDAR Review and Approval

• After you have completed your renewal 
application and successfully submitted your 
renewal payment, the MDAR must review and 
approve your renewal.

• Once approved, the system will send you a  
notification with the License Letter attached.  

• The MDAR no longer issues hard copy 
licenses--save the email notification and 
attached license letter!



ePLACE Technical Support

• Need Help? For technical assistance with the 
ePLACE website, please call the ePLACE Help Desk 
Team at 844-73-ePLAC (844-733-7522), 7:30 AM-
5:00 PM, Monday-Friday (except on holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us

• For assistance with non-technical questions, 
please contact the issuing Agency directly using 
the links below



Thank You

• Additional Questions?
– Steven Antunes-Kenyon, Pesticide Operations 

Coordinator
• Office Phone:  (617) 626-1784
• Email:  steve.kenyon@state.ma.us


